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                                                                                                                                                                                                Village Church Obterre

CAMPING / CARAVANS  

Please note the following Terms (CAMPING & CARAVANNING):  

FOR GITE & APARTMENT – SEE PAGES 2 & 3
· To reserve and guarantee a pitch / place, guests must complete and sign the booking form which should be returned to Le Cormier at the earliest opportunity.   Telephone / Email Bookings are held for 7 days.  

· You are strongly recommended to arrange a comprehensive travel insurance policy and to have full cover for you / your party’s personal belongings, public liability etc. since these are not covered by our insurance policy.

· Payment of camping / caravanning related fees should be made in Euros.  Payment in Stirling is only accepted if prior agreement has been reached with the proprietors.

· Guests are requested not to act in any way that will become a nuisance or disturbance to other campers, caravanners or guests resident in neighbouring property (e.g. loud music etc.).

· Guests agree to take good care of the property, contents and any leisure equipment available.   Let us know as soon as possible of any breakdowns or damage that may occur and we will arrange to rectify or replace as necessary.

· Waste / foul water systems have a tendency to become blocked easily unless care and attention is applied.  Guests are therefore requested not to use the toilet / waste water systems for disposal of items including fat, cigarette butts, nappies and sanitary towels / tampons (please use bags and bins available), also taking care not to dispose of high volumes of toilet tissue.  
LE CORMIER HAS A “FOSSE TOUTES EAU” SYSTEM – THEREFORE, CARE IS REQUIRED WHEN USING DETERGENTS & DISINFECTANTS.  USE ONLY THOSE SUPPLIED OR CLEARED WITH THE PROPRIETORS BEFORE USING ANY OTHER (i.e. Milton fluid)
· Cigarette ends are not to be discarded around the grounds and are to be disposed of in the various sand pots around the property & grounds.
· Vehicles are to be parked in an appropriate manner with due care and attention given to other residents and guests.  The proprietors will NOT be held responsible for loss or damage to vehicle or contents whilst parked at the premises or on the property.

· Pets are welcome at Le Cormier for campers & caravanners provided they are controlled and do not cause a nuisance to other guests.  Dogs should be kept on a lead unless in the designated dog area.  Any fouling must be cleared up by the dog handler and disposed of in the bins provided.

· If you have any special needs or requirements, please provide detail in the box provided in the online enquiry facility, in the box provided on the downloadable booking form or in the box at the bottom of these Terms.
· These terms can be amended at any time at the discretion of the proprietors (Mike & Cath Smith). 
GITE & STUDIO APARTMENTS
PLEASE BRING A SIGNED COPY OF THIS DOCUMENT WITH YOU FOR OUR RECORDS.
1. To reserve a booking, guests must complete and sign the booking form and return it with payment of the initial non-refundable deposit.  Following receipt of these, a confirmation invoice will be sent to you as formal acceptance of the booking. 

2. The balance of the holiday fee together with the security / damage deposit (see clause 3) is payable not less than 8 weeks prior to commencement of the booked holiday period.  If payment is not received by the due date, we reserve the right to give notice in writing that the reservation is cancelled.   In this event, clause 4 will apply.  Bookings made within 8 weeks of the commencement of the holiday require full payment at the time of the booking.

3. A security / damage deposit of £100 or €150,00 per rental period is required with final payment.  The sum reserved by this clause shall not necessarily limit the guest’s liability to us.   We will return this to you by bank-to-bank payment or sterling cheque by post during the week following your stay, less any agreed deductions.  In the event payments are not received by the due date, we reserve the right to give notice in writing that the reservation is cancelled.  Guests will remain liable to pay the full balance of the holiday fee unless we are able to re-let the property

4. In the event of cancellation, refunds of amounts paid will only be made if we are able to re-let the property, with expenses or losses deducted from the refundable amount.  You are strongly recommended to arrange a comprehensive travel insurance policy and to have full cover for you / your party’s personal belongings, public liability etc. since these are not covered by our insurance policy.

5. Check in time is normally from 4pm onwards on a Saturday and it is requested you check out before 10 am on the Saturday of departure, unless prior agreement has been made with the proprietors regarding these times.  
6. Please be a considerate guest and take good care of the Property.  We respectfully ask you to leave the property as you find it.   If you do not do so, the proprietors reserve the right to charge an additional fee of €60,00 for cleaning as a minimum. 

7. Guests agree to take good care of the property contents and any leisure equipment available.   Let us know as soon as possible of any breakdowns or damage that may occur and we will arrange to rectify or replace as necessary.

8. Please do not act in any way that will become a nuisance or disturbance to other guests and people resident in a neighbouring property (e.g. loud music).

9. We would respectfully point out that all waste & foul water systems have a tendency to become blocked very easily unless care and attention is applied.  Guests are therefore requested not to use the toilet / waste water systems for disposal of items including fat, cigarette butts, nappies and sanitary towels / tampons (please use bags and bins available in each property), also taking care not to dispose of high volumes of toilet tissue.    
LE CORMIER HAS A “FOSSE TOUTES EAU” SYSTEM – THEREFORE, CARE IS REQUIRED WHEN USING DETERGENTS & DISINFECTANTS.  USE ONLY THOSE SUPPLIED OR CLEAR WITH THE PROPRIETORS BEFORE USING ANY OTHER (i.e. Milton fluid)
Page 2.   (Booking Terms Gite & Apartments)
10. Smoking is permitted but it would be appreciated if people did not smoke in the bedrooms and kept smoking in the general rooms to a minimum.   Cigarette ends are not to be discarded around the grounds but disposed of in the various sand pots around the property. We regret that we cannot accept pets in the apartments or gite.

11. PLEASE close all windows (including roof Velux windows where fitted) when going out for the day as windows can be broken by the wind and/or the rain may get in.   Even in the summer, storms can often appear suddenly.   Also you will find that in hot weather, your accommodation will stay much cooler.

12.  Vehicles are to be parked in an appropriate manner with due care and attention given to other residents and guests.  The proprietors will NOT be held responsible for loss or damage to vehicle or contents whilst parked at the premises or on the property.

13. Out of season lets are available subject to agreement with the proprietors.   Extended stays beyond one calendar month are available subject to agreement and at the discretion of the proprietors.  Such extended stays are subject to availability of property at the time and will only be accepted by the completion of additional booking forms once agreement reached with the proprietors regarding the dates requested.
These terms can be amended at any time at the discretion of the proprietors (Mike & Cath Smith). 
BOOKING DEPOSIT PAYMENT (GITE & STUDIO APARTMENT BOOKINGS ONLY):

By cheque in £ sterling or Euros payable to: 
M. C. & C. P.  Smith Of £100 or €150 per week accommodation 
OR full balance if less than 8 weeks before holiday £ ___________ or € __________
Please note:

· Telephone / Email Bookings are held for 7 days.  

· The balance amount & due date will be confirmed by us upon receipt of a completed and accepted booking form.
· If you have any special needs or requirements, please provide detail in the box below.
· You accept on behalf of all the named persons the terms and booking conditions.  It is also confirmed that you are duly authorised by the previously named persons to make this agreement
I CONFIRM THAT I HAVE READ, UNDERSTOOD AND WILL ENSURE THAT ALL THE

ABOVE TERMS ARE COMPLIED WITH DURING OUR STAY AT LE CORMIER.
SIGNATURE: __________________________________________       DATE:    _____ / _____ / 2007 
SPECIAL NEEDS 
	Special Needs or Requirements or other detail:

	


Mike & Cath Smith, 

Le Cormier

Route de Saint Flovier

36290 OBTERRE

France

Tel / Fax: 00 33 (0)2 54 39 27 95

Email:  mike.smith51@orange.fr
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